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A Clean

Getaway

M

ark Powers, founder and owner of Clean Getaway Hand Car Wash
& Detailing in Lake Bluff, understands the importance of keeping a
clean car. “I’ve always been like that, from the day I got my first car,”
he says with a smile. “I never went on a date with a dirty car, and I never started
a vacation with a dirty car—as soon as I got to my destination, I washed it. And
as soon as I got back home, I washed it again.”
After opening Clean Getaway in 1997, Mark and his staff members primarily
serviced local car dealerships, which kept them very busy. The general public
was never excluded, however, and eventually, through word-of-mouth, more
and more customers from local neighborhoods began to stop by. With this
surplus of new clients, Mark decided to transition away from the dealer work.
“While that was a nice core of business, it was more enjoyable dealing with
people in the community,” he says. “So we decided to make the car wash more
of a local, neighborhood spot.”
Since that time, the number of regular clients at Clean Getaway has grown
substantially. With many customers from the immediate area, the staff also welcomes regulars from towns as far as Gurnee. As a destination location, Mark
and his staff members are very grateful for the support demonstrated by those
who continue to frequent their business. “What makes this enjoyable is the fact
that I consider all the people who come in here to be my family,” Mark says.
“They’re in here weekly, if not bi-weekly, so I’m visiting friends all day long.
I’ve established relationships that are more than 10 years old, and some have
become very close personal friends.”
Throughout the years, Mark has also been thankful for his dedicated and
determined staff members, many of whom have been at Clean Getaway for
years. Like Mark, they share the same love of cars, which is demonstrated by
the superior work they do. Whether cleaning a $20,000 car or a $300,000 one,
they have learned to appreciate that every vehicle is very important to its owner,
which means that each car is treated with the utmost respect.
The hand car wash, as a result, is the ideal way to care for a dirty vehicle;
this “old-fashioned” method allows each car to receive individual attention. “A
machine can’t look at a car and determine that the wheels need extra care or
that the antenna is a delicate part that could break off,” Mark says. “We consider
ourselves a gentler, more thorough wash.” The Clean Getaway hand wash often
takes only 15 to 20 minutes, and typically costs less than automatic, conveyer-
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type washes. Aside from the hand car wash, the staff also specializes in detailing
(which includes complete interior and exterior cleaning) and small dent repair.
These additional services have become very popular, as they are convenient, effective, and relatively inexpensive for clients.
Though much has remained the same in the hand car wash business over
the years, Mark and his staff have welcomed more clients as ecological awareness continues to spread. While people once thought nothing of washing their
cars in their own driveways, the EPA now advises against this, as the wastewater going into the sewer contains oil and other contaminants that are difficult
to extract in the filtration process. At Clean Getaway, the staff members are
conscious about using the proper amount of water, which runs into a sanitary
sewer, eliminating the risk of harming underground reservoirs.
Just as the proper understanding of environmentally-friendly techniques is
important to the business, so is the appreciation of maintaining clean vehicles.
Because Mark has washed and worked on cars since his teenage years, he has always recognized the value of a clean car. In fact, he once rented a parking spot at
an apartment building because it had access to water that he could use to wash
his car. During the two years he frequented the parking lot, he was persistently
troubled by an old Ford that was never cleaned by its owner. “It bothered me
very much every time I saw it,” he says. “And one day, I couldn’t help myself. I
don’t know whose car it was—but I washed it.” Though he never did find out
if the owner of the vehicle was appreciative, he was finally able to walk into the
parking lot without cringing.
Combining their appreciation for cars with their love of interacting with
people, Mark and his employees have truly found their niche at Clean Getaway. To Mark, the business is like a second home. In fact, he often brings his
dog Ruben—who has become a customer favorite—to work. At the end of the
day, Mark is satisfied knowing that he provided the best service possible for his
clients. “A car wash is a relatively inexpensive, feel-good experience,” he says.
“You come in with a dirty car, and you leave happy; everyone seems to get a lift
from it.”
Clean Getaway Hand Car Wash & Detailing is located at 15 Skokie Valley
Road in Lake Bluff. For more information, call 847-234-1515, or visit lakebluffcarwash.com. F&B
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